
Included Protection.
Coverage for originally installed or included systems and appliances from Silvercrest or the
retailer is included in the price of your home. Silvercrest is proud of the quality we build into
every home, and we put that in writing with an included 7-year limited war-
ranty at no extra cost to you.* If you were to buy extended service
contracts for all of these items individually, you could spend
hundreds of dollars extra for the same protection you receive at
no extra cost with the Silvercrest SilverShield.

No Surprises. No Big Repair Bills.
You won’t need to worry about your heating or air condition-
ing, your plumbing system, your electrical system, or any orig-
inally installed major appliance covered under the Silvercrest
SilverShield Plan. Except for a normal deductible, the Silver
Shield pays the cost of repairs, including parts and labor, or
covered items.

Fast, Convenient Service.
Trained and experienced claims representatives are standing by, ready to assist you. In years 2
through 7, just call the toll-free claims number if you need service or have a claim. You will
receive prompt, courteous attention as well as fast, dependable service. Your complete satis-
faction is our primary goal.

It Could Increase the Resale Value Of Your Home.
If you sell your home within the term of the coverage, the SilverShield allows you to pass along
to the new owners the same freedom from worrying about big repair bills that you enjoyed.
So your home could be valued higher and sold faster than an “uncovered” home.

REAL Coverage.
Don’t be fooled by other manufacturer’s warranties! Make sure you review what is actually
covered by those programs, and then compare those coverages with the Silvercrest
SilverShield. You will realize the broad coverage the SilverShield provides, and enjoy
worry-free living in your new home.

*Note: This warranty is a one-year limited warranty from the home manufacturer to the homeowner and separate six-year extended warran-
ty for years 2 through 7, which is provided by an independent third-party administrator, American Modern. Deductible applies; see warranty
terms and conditions for details).The SilverShield Plan is standard and applies only on homes built exclusively by the Corona, Calif. Division of
Silvercrest W.H.C.

The SilverShield
By 

“Customer Protection for 7 Full Years”

7 Years of Coverage 
on Over 40 Originally Installed 

or Included Items

The Central Heating System,

including:

1 Furnace

2 Fireplace

3 Blowers

4 Duct work

5 Fuel lines

6 Vent pipe/chimney

7 Connections and joints

The Central Air Conditioning System,

including:

8 Air conditioning unit

9 Compressor

10 Condenser

11 A-coil

12 Evaporative coolers

The Electrical System,

including:

13 Factory-installed wiring

14 Service panel

15 Ceiling receptacles

16 Wall receptacles

17 Light fixtures

18 Ceiling fans

19 Boxes

20 Switches

21 Fuses and circuit breakers

22 Outlets

The Plumbing System,

including:

23 Factory-installed hot and 

cold water lines

24 Water heater

25 Soil pipes and vents

26 Waste pipes

27 Vent pipe/chimney

28 Connections and joints

29 Faucets

30 Toilets, including internal 

assembly parts

31 Sinks

32 Bath tubs

33 Shower stalls

Major Built-in Appliances 

purchased with the home,

including:

34 Refrigerator

35 Range

36 Oven

37 Dishwasher

38 Washer

39 Dryer

40 Garbage disposal

41 Microwave oven

42 Trash compactor

                                                                                                          


